Community care policy and end-of-life care: one patient's story.
This article examines the effect of community care policy on the care of a young woman with a terminal illness from a minority ethnic group. Current NHS policy advocates collaboration between health and social care agencies to provide a seamless service for patients. The article considers aspects of interagency and interprofessional collaboration, teamwork and patient empowerment and analyses how beneficial these factors were in a patient's care. It also examines the concept of health promotion within the sphere of palliative care.